Date of meeting

xx June

xx September

Proposed items

TSMs - End of 24/25

Consumer Standards update

BITMO 24/24 Annual
Performance

Service Plan Priorities

Annual Complaints and Service
Improvement report

Housing Leeds Annual Report
for Tenants 24/25

TSMs Q1

Communications and
Engagement update
(incl. high rise)




xx December

xx March

TSMs Q2

Consumer Standards
update

Complaints update Q1
and Q2

TSMs Q3

Communications and
Engagement update
(incl. high rise)




